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Catholic Social Services acknowledges with thanks, contributions made by our supporters:

Rata Foundation

New Zealand Lottery Grants Board

Tindall Foundation

Jones Foundation

Hyman Marks Trust

Maurice Carter Charitable Trust

Burrows Bros Charitable Trust

The Philip Brown Fund

A & E Weaver Charitable Foundation

Sir John Hall Charitable Trust

VIVA Technical Solutions Ltd

M Ferrier Trust

Meehan Estate

Holzer Family Charitable Trust

M & M Mullin Trust

John Ilott Charitable Trust

J Blackaby Estate

Riccarton Youth Trust

Robert & Barbara Stewart Trust

Bernard Ryan Charitable Trust

Ministry of Social Development

Hogan Charitable Trust 

William Toomey Charitable Trust

And donations from parishes, 

schools and general public.

The Covid-19 pandemic could take 
over our lives if we let it and this 
Delta strain is frightening for so many, 
especially vulnerable people in our 
families and communities.

I want to thank all who have been 
involved with Catholic Social Services 
over this last year, both at the front line 
and those who keep it ticking along 
behind the scenes. During the latest 
lockdown CSS again was available to 
help those who struggled with daily 
life, and they have continued to do so 
as we live with the reality of Covid.

In our own families and work 
communities we are all called to be the 
face of Christ to others when people 
are in need of a kind word or gesture 
and CSS do this, and more, over and 
over every day. It is something they 

cannot do alone but only with the 
support of prayers, foodbank donations 
and financial gifts, can they achieve 
what they do for so many. 

I am deeply grateful to all who work 
at CSS for their dedication to the 
individuals and families they interact 
with. We are indeed blessed to have 
them as part of the diocesan curia.

My hope for you this Christmas is 
that the celebration of the birth of 
the Christ child will again touch your 
hearts and help you to grow ever 
deeper in love with the God who 
desires to be in relationship with us.

Blessings to you all

“My Counsellor was always 
considerate and empathetic.  
She was supportive and 
constructive and I found the 
service to be excellent with 
great communication and 
confidentially”

From Archbishop Paul Martin SM
CoAdjutor ArChbiShoP oF Wellington 
APoStoliC AdMiniStrAtor oF the dioCeSe oF ChriStChurCh

This time last year I said that we were coming towards a most 

extraordinary year!  What can I say about 2021 as it draws to a close? 

“Having support from 
Catholic Social Services was 
very helpful.  It has been a 
long journey and counselling 
was a great contribution to it. 
Our lives have continued to 
improve and we are extremely 
grateful for such a professional 
service.”
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From the Manager
- jon briAn

I think it is safe to say we all had a year full of challenges, a busy year that recorded an overall increase 

in client demand as well as complexity of issues to be addressed.

The agency recorded a very high 
number of new client files, 624 of 
them, and allocated 3,836 face-to 
face hours in response to the demand. 
For a small team these figures mean 
efficient work indeed.

Another 320 hours were allocated to 
the 18 group courses offered during 
the year ended 30 June 2021. 262 
families received support from our 
food bank with over $15,000 of food 
items distributed in food parcels.

All this was achieved with significant 
help from the public supporting 
our work, individuals and parishes 
who understand the need in our 
community and the sad fact that it is 
constantly increasing. The agency is 
grateful for all the support received; 
I hope it will increase proportionally 
with the demand and help us address 
all requests in a meaningful and 
timely manner. Unfortunately, funding 
is the only hurdle the agency faces 
constantly in its attempts to better 
serve the community.

It is safe to say most people nowadays 

are increasingly longing for “peace of 

mind” and in the past year and a half 

this longing has become very obvious 

to me. Safety, security, stability, 

good health and not least good 

relationships with others and with self; 

all very important and not so easy 

to balance within ideal parameters 

in times that are very stressing. The 

brighter side of the above may well be 

that our priorities seem to be changing 

and the material determinants have 

started to fade and give more well-

deserved attention to our spiritual 

needs that have defined us as humans 

for a very long time. I believe a lot of 

“good” can come from that. Hope and 

peace in our minds can change reality 

for the better and with it, our lives.

With this in mind and so close to 

Christmas time, I wish hope and peace 

of mind accompany you into the new 

year and always.

Look up, be well.

624

new client files opened

3,836
hours counselling 
and group courses

262

families received 
support from our food bank

“We were provided with great strategies to help us overcome our situation … and fears. 
We would have been at a loss without this service. The Counsellor was always on time and 
willing to go to great lengths to meet our needs. ”
“Having support for my husband and I was very helpful.  It has been a long journey 
and Counselling was a great contribution to it.  We have continued improving and 
I am very happy to have been to such a professional Counselling service. ”
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During lockdown I came across Carl Phillips’ writing about 

his Three Daily Non-Negotiables for a busy world, and I 

thought it might be helpful to share a condensed version of 

his Daily Three.

1.  Movement
This is time for either a formal movement practice (most 

often bodyweight strength work, some weights, or yoga), an 

informal mobility flow and stretching what is tight, or just a 

long walk. Some days will include a combination of all.

2.  Stillness
Time to reflect, to ponder. Time to absorb. Time to reset and 

replenish. Time to be.

Some will use this time for a seated meditation. I prefer long 

walks (which, along with writing and yoga, are as close as I 

get to a formal meditation practice).

Time in stillness can often mean, thinking of how I can 

be of service to others and the world around me in some 

small but meaningful way. This could be a random act of 

kindness or something more substantial. While self-care 

and time inside our own heads is important, so is time spent 

thinking on how we can make the world a little better for 

those around us. 

I hope you are all safe and well and that we will be on top of Delta as we head into Christmas. It is easy to become 
overwhelmed and forget about ourselves in our busy lives.

This is also the time for a gratitude practice. Thinking of 
one to three things I am grateful for today. Big or small, 
they all count. We need to be a little kinder to ourselves 
and detach from our expectations of what could or should 
be. Making time in our day for stillness acts as an anchor to 
bring us back to ourselves. It’s grounding.

3.  Insight
Time to learn something new or dig deeper into an area of 
interest. 

This will usually involve reading (or re-reading) a book, 
listening to a podcast, or listening to someone smart.

Sometimes it might be a passage from a favourite book I 
come back to or a quote that speaks to me.

Why Have a list of Non-Negotiables?
Your non-negotiables may be different than mine, 
depending on your needs and values. Regardless, this 
practice ensures we prioritize the things that serve us (or 
we need) amongst other priorities. Writing them down and 
having them in our mind’s eye keeps them present.

This can be time for self-development and self-care. Time 
to grow, time to reset, time to reflect. Time to slow down.

This is positive fuel that we can run on. A foundation to 
launch from.

Take care and I wish you a joyful Christmas and summer 
holiday.

Ingrid Vargas 
Counsellor

“Thank you to our Counsellor. I really valued 
your input and perspective on my situation. 
Thank you for helping me grow”
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So often, it is silently treading away in the depths of our 

mind; we don’t know the paths it will take, so in trying to 

protect ourselves we block off every avenue we can think 

of. However, without warning, it pops up in unexpected 

places and so much stronger than we remember.

I align it with looking after a child. Like shutting the child 

outside and attempting to not give the child any attention. 

Lock the doors, tell it to be quiet, pay no attention to it. 

However, finally it will find a way inside, even if it needs to 

squeeze in through a door we forgot to fully close; then 

How does one navigate through trauma, the messages from our past, without it destroying our future?

“We actively show the child it will be ok; 
we do not need to be paying attention all 

the time, all is now ok.”

how does one navigate the
messages from our past?

the child is yelling to be heard, even screaming, frustrated 
at our constant barriers, our inattention, our avoidance. It 
becomes the “terrible child” we thought it was, but actually 
was not. Once it was just a little child, occasionally talking, 
making small demands for attention, but limited in what 
effect and noise it could create. All the barriers have given 
it time and reason to become a tiger in a child’s clothing, 
forever hungry.

Another approach that is not helpful, is allowing the child to 
be part of every moment of our day and night, with no set 
rules or boundaries. It can come and go as it pleases; can 
talk at any time, demand what it wants and we always have 
to follow, always agree, even if we do not want to. We get to 
a point where we are fearful of fighting to stand our ground, 
as it will all revert to a massive tantrum bringing us to our 
knees. 

So how do we navigate the trauma, the messages from 
our past, if trying to shut it out or paying constant attention 
to it will not work? Like with a happy, well-behaved child: 
we allow the child to be heard, but with clear guidelines. 
We set up times we pay attention; we sit and listen; we find 
ways to ease their hurt and learn. We actively show the 
child it will be ok; we do not need to be paying attention all 
the time, all is now ok, and it can sit quietly while we can 
do our own things. If we do this the trauma / the child, will 
learn to be calm, self-sooth and can happily live with us 
without upsets.

Sue Murray 
Counsellor
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If we feel unhappy it’s like a red traffic light 

telling us to stop and look. When we do this we 

start to understand what is making us unhappy. 

Once we know the light will change to green. 

Green tells us to enjoy ourselves and have the 

best time.

It’s the same with the engine in your car; if 

something doesn’t sound or feel right, we pull 

over to check it out. The car is like our mind. 

Sometimes we have to stop for a while and 

look over the problem and let the engine cool 

down. When we do, we are ready to go again, 

the lights turn green. Imagine yourself in the 

driver’s seat, adjusting the mirror, putting your 

seat belt on and turning on the key. Drive to a 

place which made you unhappy. When you get 

there.....STOP! You will know because there will 

face a red traffic light. Lock the doors so you feel 

comfortable and safe. Look at your unhappiness 

from inside the car. Squeeze your fists. One 

fist is the power fist and the other a strong fist. 

Now breathe in through your nose, holding your 

breath for a few seconds then letting go! When 

you see the green light it’s time to go again.

Karyn Devescovi - Counsellor

Traffic lights are always changing and so are we!  Traffic lights are everywhere!  
Traffic lights tell us when to stop!

Intelligence is the pursuit and 

acquiring of knowledge. The exercise 

tires the seeker. Wisdom is the pursuit 

of Truth; it inspires the seeker.

Intelligence is the power of will. 

Wisdom is power over will.

Intelligence leads You. Wisdom 

guides You.

An intelligent person speaks when he 

has to say something. A wise person 

speaks when he has something to say.

When one is intelligent, one is heated. 

One burns. When one is Wise, one is 

warm, One comforts.

An intelligent person 

always tries to prove a 

point. The Wise person 

knows that there really 

is no point to prove.

An Intelligent person may understand 
what is being said. A wise person 
understands what is Not being said.

Intelligence may lead to arguments. 
Wisdom leads to settlements.

An intelligent person sees everything 
as relative. A wise person sees 
everything as related.

Intelligence is holding on. Wisdom is 
letting go.

An intelligent person may think he/
she knows everything. A wise person 
knows that he/she is as knowing as 
Socrates.

An intelligent person gives unsolicited 
advice.

A wise person once said NOTHING.

Melwyn Rodricks - Counsellor

*The following is adapted from a message from my wife’s friend (& I consider mine too) who is now a very senior 
Nun, globetrotting every few years in her mission of Life. She sang a toast at my wedding in 1996. She was a 
teacher then. She is an incredibly talented musician, having trained the Indian cast of ‘Jesus Christ Superstar’ 
when they were performing the show in Mumbai in the early 2000’s. 

(life is like a traffic light)

intelligence
vs Wisdom*



This Christmas Appeal is sponsored by the Catholic Development Fund 07

“Listen earnestly to anything your children want to tell you no matter what. If you 
don’t listen eagerly to the little stuff when they are little, they won’t tell you the big 

stuff when they are big, because to them all of it has always been big stuff”
- Catherine M Wallace

It can be so easy as adults with busy lives to not give children listening time or overlook what seems so important 
to them. However this may affect them developing an open trusting relationship with you.

P	Ask for more detail

P	Give them one-on-one time

P	Look at them when they are talking to you

P	Avoid interrupting them

P	Mirror the emotions you see on their face

P	Ask for their opinion

P	Ask them about the highs and lows of their day 

P	If they are sharing a problem don’t try to solve it for them

P	Say to them “what I hear you saying is….”

P	If there is a problem to be solved ask for their ideas first 

Rebecca Pettitt - Counsellor

to help children feel heard...

Does your child feel heard?

“I found my experience in 
counselling to be positive. 
From Reception to Counselling 
I have always been treated 
with respect and no negative 
comments.  I was very happy with 
the level of professionalism”
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Basically it’s done on purpose to hurt someone, causes great harm to victims, one person holds power over the 
other in some way, and it goes on..and on..and on..and on…

“Bullying is deliberate, harmful, involves a power imbalance, and has an element of repetition” .   

Ministry of Education (2021)

New Zealand has some of the highest rates of bullying in schools in the developed world…shameful Bullying often starts in 
pre-school or year one…disgraceful, Bullying can be physical, mental or many other ways and is often continuous…..WAKE 
UP NEW ZEALAND….Can’t we please teach our kids not to HATE, and can we figure out a way to deal with this! 

Melissa Wright (Social work student)

Ministry of Education (2021). Bullying prevention and response A GUIDE FOR SCHOOLS. [online]. Retrieved from https://www.education.govt.nz/assets/
Documents/School/Bullying-prevention/Bullying-prevention-and-response-A-guide-for-schools.pdf [Accessed 8 October 2021].

Imagine the effects school or cyber bullying can have on our tamariki/children:

Mental health issues-like depression and anxiety
Mental health issues can continue into adulthood

Kids thinK telling on the bully maKes it get worse

Kids can’t concentrate to learn.

in fact, actual changes in the brain can occur

from continuous bullying

making learning impossible.
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Who is the Judge?  
From the movie “The Great Debaters”

Tolson: Who's the judge? Debaters: The judge is God! Tolson: Why is he God? Debaters: Because he decides who 
wins and loses not my opponent! Tolson: Who's your opponent? Debaters: He doesn't exist! Tolson: Why does he 
not exist? Debaters: Because he is merely a dissenting voice to the truth l speak! 

I am resonant with this dialog. As a human being, through 

socialization, we all hold a set of values and beliefs 

consciously or unconsciously, that come from our parents, 

school days, friends and social norms. There are many 

times we tried to ignore the judgement from outside by 

walking away, then we felt safe and at peace for a while. 

But unconscious self-judgement can play a trick on us and 

leave us feeling anxious, guilty and distressed. I would like 

to share a Bible verse from 1 Corinthians 4:3  

Susan Hsieh 

Student Counsellor

A group programme for young people that builds resilience and 
helps them face life and its challenges.

Young people today are experiencing change at a pace far more 
rapid than previous generations. The Travellers programme aims 
to support 9-12 year olds who may be experiencing issues that 
they are finding challenging and stressful.

The primary focus is to enhance connectedness and support 
young people to explore the changes they are experiencing and to 
develop ways to navigate their journey in a safe and adaptive way.

See back page for course dates. Phone: 03 379 0012 to register.

P R O G R A M M E

Why we behave the way we do and 
how we can be in control of our life.

This course was introduced because of a huge demand from clients who want to live happily, 
resolving day to day conflicts that arise, without losing control of their emotions and getting angry.

Do you snap and get angry in an instant?  And then say
“I don’t know why, I just can’t control myself”?

See back page for course dates. Phone: 03 379 0012 to register.

Resolve your conflict  .  Turn anger into humour

Conflict Resolution, 
Emotional Awareness  
& Anger Management

“It is of no importance to me if I am to be judged by you or by any human court. 
I do not even judge myself.” - 1 Corinthians 4:3
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Catholic Diocese of Christchurch

Catholic Social Services Summary Statement of Financial Performance
for the Year Ended 30 June 2021

2020 2021 2021 2021

Net Cost Income Expenditure Net Cost
(16,180) Group Programmes 7,999 20,519 (12,520)

(125,870) Counselling 131,969 258,165 (126,196)
469 Family Assistance 11,100 9,016 2,084

25,985 CSS Admin 357,550 294,935 62,615

(115,596) Total Operating 508,618 582,635 (74,017)

0 Capital Expenditure 0 8,524 (8,524)

(115,596) Total 508,618 591,159 (82,541)

Catholic Diocese of Christchurch

Catholic Social Services Net Cost of Activities
for the Year Ended 30 June 2021

2020 2021 2021
Actual Income Actual Budget
211,219 Grants and Donations 274,453 359,000

1,000 Other Income 5 10,000
89,225 Child Youth and Family Funding 96,968 95,000
49,600 Investment Income 55,200 40,000
77,351 Internal Recoveries 81,992 88,279

468,559 Total 508,618 592,279

Less Expenditure
385,186 Personnel Costs 398,167 384,672

1,782 Consultancy 10,473 2,000
27,379 Depreciation 17,568 28,631

3,351 Vehicle Expenses 4,176 2,500
116 Travel 0 500

19,564 Administration 19,193 16,600
18,741 Property Occupancy Costs 38,761 13,050

916 Resources 281 900
4,287 Assistance to Families 4,153 24,100

82,669 Internal Charges 89,863 85,742

581,478 Total 582,635 558,695

(115,596) Net Operating Surplus/(Deficit) (74,017) 33,584

0 Capital Expenditure 8,524 29,000

(115,596) Surplus/(Deficit) (82,541) 4,584
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Catholic Social Services distributes food to the needy. 
Because of the increase in people needing help 

we would be very grateful for donations of non-perishable food 
to help the agency support others.

We are also needing reusable shopping bags, 
if you have a surplus you would like to donate.

All Donations can be dropped to us at 336 cashel street.

FOOD BANK
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Seasons For Growth For Children

Grief and loss issues
Tuesdays, 15 February - 05 April
4.00pm - 5.00pm, runs for seven weeks

Parenting Spirited Young People

Parenting Course 
Wednesdays, 11 May - 15 June
9.30am - 12 noon, runs for six weeks

TERM 1 TERM 2

Travellers Programme

Change in children’s lives
Thursdays, 24 February - 07 April
4.00pm - 5.00pm, runs for seven weeks

Seasons For Growth For Adults

Grief and Loss Issues
Fridays, 13 May - 03 June 
9.30am - 12 noon, runs for four weeks

CREAM

Conflict resolution, emotional awareness 
and anger management
Tuesdays, 01 - 29 March
9.30am - 12 noon, runs for five weeks

Facing Your Fears

Anxiety management for children
Thursdays, 26 May - 03 June
4.00pm - 5.30pm, runs for six weeks

CREAM

Conflict Resolution, Emotional Awareness 
and Anger Management
Tuesdays, 16 November - 14 December
9.30am - 12 noon, runs for five weeks

Parenting Spirited Young People

Parenting Course 
Wednesdays, 02 March - 06 April
9.30am - 12 noon, runs for six weeks

Catholic Social Services
Professional - no-cost counselling, social work, group work and education, 
budget advice and food bank assistance available to the Christchurch community.

Phone:  03 379 0012      Address:  336 Cashel Street, Christchurch 8011      Email:  css@chch.catholic.org.nz
Web:  www.cathsocservs.nzl.org      Hours:  Mon - Fri, 9:00am-5:00pm

Donations for our work at Catholic Social Services may be sent to Catholic Social Services, 
P O Box 4237, Christchurch 8140. For direct credit donations please contact the agency 03 379 0012.


